
We see every condition, 
basically. We can be there at 
first diagnosis to help people 
understand their condition, 
monitor their progress and 

make sure they’re taking their 
medication properly. 

Based on a membership model, Blueberry Pharmacy accepts 
no insurance. For about $60 a year, patients can expect 
personalized service and lower drug prices. Nonmembers 
also can benefit from lower overall drug prices.
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KYLE MCCORMICKKYLE MCCORMICK, a PharmD (Pharmacy ’14), 
owner, Blueberry Pharmacy, West View, Pa., a borough 
north of Pittsburgh

A Somerset native who completed a residency in 
Indiana, Pa., before opening his own shop in West View

Is the condition well 
controlled? We can follow 
up with the doctor to help 

them make changes.

Pharmacists could help with chronic conditions



people with Medicare visit 
community pharmacies 

almost twice as often as 
they do their family doctor 
or primary care physician.

They are accessible. You 
can just walk in or get 

them on the phone.

In collaboration with physicians, pharmacists 
can do more than dispense medications—they 
can be valuable partners in helping patients 

manage diabetes, high blood pressure or 
other chronic conditions.

In the Marvel universe, it takes the combined efforts of 10 
Avengers, a pair of sorcerers, the warriors of Wakanda and 
a ragtag lot of space aliens to defeat a world-destroying 
supervillain. In the real world, too, a capable team is the 
best defense against the forces that threaten well-being.

LUCAS BERENBROK, LUCAS BERENBROK, a PharmD (Pharmacy ‘13), MS, associate 
professor of pharmacy and therapeutics, School of Pharmacy

Coauthor of a JAMA Network Open study that calls these visits out as 
opportunities for greater collaboration among health care providers

Study authors sampled data from Medicare 
beneficiaries who visited both primary care 
providers and community pharmacists in 
2016, evaluating visits from 681,000-plus 
patients. For nearly all groups, visits to 
pharmacists outnumbered visits to physicians 
by a significant margin—particularly in rural 
areas. This observation held true in all but 
nine counties nationwide.
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Community pharmacists are in 
places where people live and 

work. Each pharmacy visit is an 
opportunity for engagement.

Pennsylvania Pharmacists 
Care Network (PPCN) is a 
statewide association of 175 
mostly independently owned 
community pharmacies. 

PPCN supports collaboration among 
clinicians, pharmacists, patients and 
families to develop sustainable models 
of care and improve patient outcomes.

What does McGrath mean by engagement? 
Well, pharmacists can facilitate connections 
with care-management services or suggest 
appropriate local resources.

Right now, community 
pharmacists represent an 

untapped opportunity for the 
provision of team-based care.

Still, there have been steps forward. Many pharmacies 
offer COVID-19, influenza and other vaccines on site. 

STEPHANIE MCGRATH, STEPHANIE MCGRATH, a PharmD 
(Pharmacy ’07), executive director, 
Pennsylvania Pharmacists Care Network

Regulatory issues need to be resolved and 
agreements reached on reimbursement before 
your pharmacy next door can play a larger role. 



Tracey Conti says that Berenbrok’s study findings may 
point to an opportunity, yet she cautions that numbers of 
visits may not tell the whole story. There’s a difference 
between stopping to pick up a prescription and having 
a conversation about a question or concern, she notes. 
Even so, Conti welcomes the opportunity to collaborate. 

Working as part of a team, 
particularly as we go further 
out from an academic center, 

is essential.

Multidisciplinary teams can be 
an especially effective tool to 
reduce health disparities, she says.

Pitt held its 13th annual interprofessional forum in October. 
The forum is mandatory for all first-year students in Pitt’s 
six health sciences schools and the School of Social Work. 

When I was training, pharmacists were seen 
as something external. Now, we need to 
have everybody at the table when trying 

to manage chronic disease.

I love what I do, seeing people 
from birth to death, but there’s no 

way I could do that by myself.

During the forum, small interdisciplinary groups of students 
work together on simulated patient cases and take part in 
exercises designed to illustrate the ways in which poverty, 
discrimination and other socioeconomic factors affect health.

TRACEY CONTI, TRACEY CONTI, an MD, associate 
professor and chair of Pitt’s Department 
of Family Medicine

In caring for a patient with diabetes, for example, 
expertise in podiatry, ophthalmology and behavior 
can play important roles, she says.




